
Reserving
Items at SBL



Log-in to your account at
sax.agverso.com

Use your library card number
& password

To begin:

Don’t know your password? Give us a call!

http://sax.agverso.com/
http://sax.agverso.com/


Note:
This is how it will

look on a
computer. Your
screen will look

slightly different
on a phone or

tablet!

You can place a reserve/hold directly
from the search results page by clicking

on the hand icon under “Hold.”

Option 1



If you click into the individual item, you can
also reserve the item by clicking “Request this

Item” on the left-hand side of the screen.

Option 2



A screen will pop up with your name and the item
you’re reserving. Click on “Place Hold” to finalize your
reserve. The Library will notify you via email, text, or

phone call when your item is available for pick-up.

After that:



You can suspend your reserves to become
active on a later date, like pressing pause!

This is great if want to save your space in
line, but you’re out of town, or you have

too many books already to read.

Suspending Reserves



Under “Items on Hold” on your account, choose the
date that you would like your reserve to re-activate

and then click “Suspend Hold.”

Suspending Reserves

Your spot in line will be saved, and on the date you
selected, our SBL Circulation system will
automatically look to fill your reserve.



Please wait until you are
contacted by SBL Staff to drive
to the Library to pick-up your

reserves. Contact will come via
email, text, or phone call

(depending on your
preferences).

Picking Up Reserves

Questions?
Contact us at staff@columbiactlibrary.org

or by calling 860-228-0350


